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THE COMPANY 
 
Founded in 1985, UC4 Software is the leading provider of workload automation and IT process 
optimization solutions that ensure core business processes and enterprise information systems run 
faster, more accurately and without interruption. Through its global network of sales office and 
implementation partners, UC4 Software provides outstanding levels of service and support to more 
than 1,500 customers.  
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UC4 WORKLOAD AUTOMATION SUITE 
 
UC4 Workload Automation Suite automates the execution of end-to-end business processes across 
multiple applications and operating platforms, allowing organizations to exceed IT service level 
agreements, speed implementations, lower application lifecycle costs and increase productivity 
throughout the enterprise. 
 
From enterprise job scheduling, business application integration, data center operations through to 
management services, UC4 offers organizations comprehensive, innovative workload automation 
solutions. UC4 Workload Automation Suite provides enterprise-wide control and visibility of all 
processes and resources that is unsurpassed in breadth of infrastructure coverage and depth of 
application integration. UC4 Workload Automation Suite allows users to dynamically provision IT 
resources in response to changing business demands. Access to historic performance data 
combined with advanced trend analysis tools allow enterprises to become pro-active and strategic 
in how they manage, monitor and control workload activities.  
 
 
SERVICES & PARTNERS 
 
UC4 Software delivers more than just software. 45 percent of the UC4 staff is dedicated to 
professional services and customer support. Web-based customer care programs, user groups and 
forums as well as dedicated account management ensure that UC4 establishes and maintains close 
business partnerships throughout the entire life cycle of its relationships with customers. Services 
include consulting, from proof of concept to implementation, upgrades and migrations, training and 
24x7 support around the globe. 
 
Strategic alliances and partnerships between UC4 and global technology leaders ensure alignment 
of data center automation or application integration solutions with continued innovation – 
protecting customers’ existing IT investments while enabling scalability and growth. 
 
 
PARTIAL LIST OF CUSTOMERS 
 
More than 1,500 companies worldwide have successfully enhanced application processing 
performance and improved IT efficiency using UC4’s Workload Automation Suite. Customers 
include American Suzuki Motor Corporation, AT&T Wireless, AXA Aurora, Bobst, Cadbury 
Schweppes, Citibank, Columbia University, Commerzbank AG, Cummins Inc., DoubleClick, Eastman 
Kodak, eBay, General Electric, Mattel, National Bank of Canada, OMV, Panasonic, Robert Bosch, 
Sandvik Information Technology, Siemens, Sun Microsystems, Symantec, T-Systems, University of 
Illinois, US Navy, and Xansa NHS SBS. 
 
 
 


